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Business Tip....Making the Customer Feel Special
By Barbara Wold, Retail & Consumer Expert

Retailers and business
owners hope that in tough
times, people will long for
the comfort of hometown
shopping with people they
know and trust.

Customers like to feel
important. Here are some
things you can do to en-
hance that feeling and build
sales:

e (all customers by
name. If you don’t
know their name, wel-
come them back to your
store.

Listen to their needs,
wants, ideas and criti-
cisms.

Remind employees to
focus on the positive.
Customers don’t want
to come in and hear
doom and gloom.
Many customers may
plan to scale back —
offer more services to

build on the perceived
value.

Learn customer’s prefer-
ences and respond to them.
Get to know your custom-
ers and potential customers
as people. Learn some-
thing about them and their
interest.

Compliment and reassure
customers on their pur-
chases.

Keep in touch with cus-
tomers via newsletters,
email, phone calls, events
and local paper advertis-
ing.

Get to know your local
newspaper editor and help
him work on a human in-
terest story about you and
your business. Far better
than advertising and
cheaper!

In Short.... Treat customers as

guests you care about!
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